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Result

When menu is not displayed on the monitor. When main menu is displayed on the monitor.

Specifications

PPower Input :12V    3A3 A

: 36 W Max.

SScreen Size: 27 ”

AAspect  Ratio: 16:9

Maximum   Resolution: 256 02560 × 144044 0

Recommended Resolution: 256 02560 × 144044 0

HDMI Maximum Refresh Rate: 100 Hz00

TTilt: -5 ° to 1+5 °

SStorage Temperature: -20 °C to 60 °C

OOperating Temperature: 0 °C to 40 °C

OOperating Humidity: 20 % – 80 % RH

Switch menu adjusting values.

Enter the main menu. Enter/select.Short press to right.

Open signal source switching list. Return.

Open brightness.

Shutdown.

Short press to up/down.

Short press the middle.

Short pr ess to left .

Press and hold for 3 seconds.

The power of the power adapter is not included.  
The product nameplate is located on the bottom of the monitor.

Model: P27QCA-RAGL

Model Identifier: AD-0361200300US-1

Input Voltage: 100 -240 V ACA C

Input AC Frequency: 50 /60 Hz

Output Voltage: 12  V DC

OOutput Current: 3 A3 A

Output Power: 36 W3 6 W

Manufacturer: Shenzhen AMC Technology Co., Ltd .

External AC Adapter Specifications

TTurn the monitor on /Open the shortcut menu. EEnter/select.

DC HDMI DP 

DP Maximum Refresh Rate: 100 Hz

Default Refresh Rate: 60 Hz



• For installation methods and prec autions, ple ase refer to the installation guide of the wall mount you purchased.
• The wall mount must be purchased sep arately.
• Tip: This product is compatible with wall mounts that have a hole spacing of 75 × 75 mm.
• The bolts used to secur e the wall mount must meet the following requir ements:  Quantity: 4; Thr ead: M4; Length: 10 mm.
• Lay the monitor flat, with its back facing upwards. Use your finger to press the spring clip that joins the base to the monitor and remove the base .
• Note: When r emoving the base , be careful not to pinch yourfi nger in the spring clip.
• Follow the wall mount user manual and install the wall mount onto the bolts that are built into the housing back.

WWall mounting

T Troubleshooting

Issue

Image is dark.

Unable to turn on.

Image is jittery or has ripples.

No image on the screen.

No power.

Brightness/ Contrast not adjusted properly.

Interference.

No signal, entering sleep mode.

Adjust the brightness and contrast.

Keep the monitor away from electronic devices that 
may cause electric al interference.

Possible Cause Solutions

Resolution is incorrect. Use the specified recommended r solution settings.

Make sure the power adapter  is plugged in properly.

The monitor displays that the 
current resolution is not supported.

Turn on the computer.
Make sure the computer’s graphicsc ard is working properly. 
Make sure the cable is plugged in properly.

Secure the wall
mount as shown
in the picture.
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