
User Manual
Cartridge AM-069H Y, 
AM-069H M, AM-069H C, AM-069H BK
Installation

Remove the black protective film 
from the cartridge.

Shake the cartridge 5–6 times as 
shown in the illustration on the left.

Remove the sealing tape by gently 
pulling the tab.

Firmly insert the cartridge into the 
printer.

Close the printer cover.

Troubleshooting Guide
•	 This cartridge uses a chip that does not display the remaining ton-

er level. If printouts become lighter, check the toner level in the 
cartridge manually.

•	 After installing a new cartridge, the printer screen may show a 
message indicating the product may be counterfeit. For instruc-
tions on how to address this, refer to the printer’s user manual.



Safety Precautions
•	 Environmental Requirements: Cartridge installation must be 

performed at an ambient temperature of 10°C to 30°C and 
relative humidity of 20–80%. Failure to comply with these 
conditions may significantly impair print quality. If the cartridge 
has been stored outside the recommended temperature range 
for an extended period, allow both the cartridge and the printer 
to acclimatize under the required conditions for 2 hours before 
resuming printing.

•	 Select the correct paper type and thickness for printing. Do not 
use damaged, excessively thick paper, or paper with staples, as 
this may damage the photosensitive drum and cause white lines, 
deformed characters, or a gray background in printouts.

•	 Avoid touching the photosensitive drum with bare hands or 
exposing it to direct sunlight. This may shorten the drum’s lifespan 
and lead to print defects.

•	 When printing on special media, use the manual feed slot and the 
nearest output tray to reduce the paper path and prevent paper jams.

•	 When replacing the cartridge, clean the cartridge compartment of dust 
and debris with a soft, dry cloth. To avoid dull colors, it is recommended 
to periodically wipe the electronic sensor contacts in the cartridge 
compartment with a specialized alcohol wipe for electronics.

•	 During initial printing with a new cartridge, minor defects may occur 
(e.g., dull or overly saturated colors, streaks). If such issues appear, 
print 10 consecutive pages; print quality should normalize afterward.

•	 When a low toner warning appears, remove the cartridge 
and shake it. This will allow you to print approximately 40–50 
additional pages.

Rules and Conditions for Installation, Storage, 
Transportation, Sale (Distribution), and Disposal
•	 This device requires no assembly or mounting.
•	 The device must be stored in its original packaging, on heated 

premises, both at the manufacturer’s and at the consumer’s sites. 
The ambient temperature should be between +5 °C and +40 °C, 
and the relative humidity should not exceed 80% (non-condens-
ing). The storage area must be free from aggressive contaminants 
(e.g., acid or alkali vapors) that could cause corrosion.

•	 The device must be transported in a dry place.
•	 The device requires careful handling. Protect it from exposure to 

dust, dirt, impact, moisture, fire, and other hazards.
•	 Sale or distribution of the device must be carried out in accor-

dance with local legislation.
•	 Upon expiration of the device’s service life, it must not be dis-

posed of with unsorted household waste. Instead, it must be tak-
en to an authorized collection point for electrical and electronic 
equipment for subsequent recycling and disposal in accordance 
with federal or local legislation. By ensuring proper disposal of 
this product, you help conserve natural resources and prevent 
potential harm to the environment and human health that may 
result from improper handling. For more detailed information 



about collection and disposal points for this product, please con-
tact your local municipal authorities or your household waste dis-
posal service.

•	 If a device malfunction is detected, immediately contact an au-
thorized service center or dispose of the device.

Additional Information
Manufacturer: ZHUHAI JIALIANXIN IMAGING PRODUCTS CO., LTD.
2/3/4F, No.1 Jiaxin Technology Building, No.2 Dingwan Nine Road, 
Sanzao Town, Jinwan District, Zhuhai Citty, Guangdong Province, 
P.R. China.
Made in China..

The date of manufacture, as well as the warranty and service life pe-
riods, are indicated on the packaging.
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