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Wired Headphones
ARDOR GAMING H9
User Manual
Dear Customer,
Thank you for your trust!

Our team fully shares your passion for computer games, which is why we put all our efforts 
into making your gaming experience unforgettable with our accessories for gamers. Wishing 
you new victories and the brightest impressions ahead!

Intended Use
The headphones are a device for personal listening to music, speech, or other audio signals.

Safety Precautions
•	 Do not make any modifications to the device’s design. This device contains no user-

serviceable parts.

•	 To prevent short circuits, do not allow the device to come into contact with any liquids, 
and do not place open containers of liquid near it.

•	 To avoid hearing damage, use the headphones only at safe volume levels.

•	 This device is not intended for commercial use.

•	 This device is not intended for use by children or persons with reduced physical, sensory, 
or mental capabilities, unless they are supervised by a person responsible for their safety. 
Do not allow children to play with the device.

•	 Do not open or attempt to repair the device yourself. Servicing and repairs must be carried 
out only by qualified specialists at an authorized service center.

Specifications
•	 Model: H9 White

•	 Trademark: ARDOR GAMING

•	 Connection type: USB

•	 Detachable microphone

•	 Surround sound format: 7.1

•	 Driver diameter: 50 mm

•	 Ear cushion diameter: 100 mm

•	 Frequency range: 20–20,000 Hz

•	 Power: 10 mW

•	 Sensitivity: 95 dB

•	 Impedance: 32 Ω

•	 Enclosure type: Closed-back

•	 Scope of application: Domestic

Package Contents
•	 Device

•	 Controller

•	 User manual

•	 Welcome letter

•	 Brochure

•	 ARDOR GAMING sticker pack (2 pcs)
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Device Diagram
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1.	 Adjustable headband

2.	 Ear cushions

3.	 Detachable microphone

4.	 3.5 mm audio cable

5.	 Controller

6.	 USB cable

7.	 Volume control buttons

8.	 Microphone gain control buttons

9.	 7.1 surround sound mode button

10.	Clothing clip

11.	Microphone switch (on/off)
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Operating Instructions
1.	 Two connection methods are available:

•	 Via the 3.5 mm audio cable to a PC, laptop, or audio interface.

•	 Via the controller and USB cable to a PC, laptop, or game console.

Note: If your MacBook has only a USB Type-C port, use an original Apple USB Type-C to USB 
Type-A adapter (not included).

2.	 Insert the microphone into the 3.5 mm jack on the left earcup until it clicks into place. The 
microphone can be disconnected from the device when not needed.
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3.	 To turn the microphone on, slide the microphone switch up. To turn it off, slide it down. For 
best voice pickup, it is recommended to angle the microphone between 30° and 45°, at a 
distance of 2–3 cm from your face.

4.	 Press the surround sound button. The button indicator will light up, indicating that the 
function is enabled.

5.	 The headphone volume can be increased and decreased by pressing the «+» and «−» buttons 
on the left side of the controller.

6.	 The microphone input gain can be increased and decreased by pressing the «+» and «−» 
buttons on the right side of the controller.
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Rules and Conditions for Installation, Storage, Transportation, Sale 
(Distribution), and Disposal
•	 This device requires no assembly or mounting.

•	 The device must be stored in its original packaging, on heated premises, both at the 
manufacturer’s and at the consumer’s sites. The ambient temperature should be between 
+5 °C and +40 °C, and the relative humidity should not exceed 80% (non-condensing). The 
storage area must be free from aggressive contaminants (e.g., acid or alkali vapors) that 
could cause corrosion.

•	 The device must be transported in a dry place.

•	 The device requires careful handling. Protect it from exposure to dust, dirt, impact, 
moisture, fire, and other hazards.

•	 Sale or distribution of the device must be carried out in accordance with local legislation.

•	 Upon expiration of the device’s service life, it must not be disposed of with unsorted 
household waste. Instead, it must be taken to an authorized collection point for electrical 
and electronic equipment for subsequent recycling and disposal in accordance with 
federal or local legislation. By ensuring proper disposal of this product, you help conserve 
natural resources and prevent potential harm to the environment and human health that 
may result from improper handling. For more detailed information about collection and 
disposal points for this product, please contact your local municipal authorities or your 
household waste disposal service.

•	 If a device malfunction is detected, immediately contact an authorized service center or 
dispose of the device.

Warranty Information
The manufacturer guarantees the device will function properly throughout the warranty 
period and be free from defects in materials and assembly. The warranty period commences 
on the date of purchase and applies to new products only. Warranty service includes free 
repair or replacement of defective parts that fail during the warranty period, provided the 
failure is not caused by consumer misuse and the product is operated in accordance with the 
user manual. Repairs or part replacements shall be performed at authorized service centers.

Warranty Period: 24 months

Service Life: 24 months

For the up-to-date list of authorized service centers, please visit:
https://www.dns-shop.ru/service-center/

Additional Information
Manufacturer: Zhaoqing Hejia Electronics Co., Ltd. 
1st Floor, Huaxing woolen building, Waijing Industrial Village, No.6 Duanzhou 3rd Road, 
Zhaoqing, Guangdong Province, China.

Made in China.

The product meets the requirements of the technical regulations of the TR CU (EAEU).

Product specifications, information and appearance are subject to change without prior 
notice, for quality improvement of our products.

Production date (mm.yyyy): �  v.1



LEARN MORE:
ARDOR-GAMING.COM

VK.COM/ARDOR_GAMING


