
Warm Reminder: The product images shown are for illustrative purposes only; the actual product shall prevail.

— X9 Series —

Gaming Headset

PRODUCT OVERVIEW 2.4G CONNECTION DRIVER INTRODUCTION

Web Driver
https://www.mchose.store/pages/firmware-2

Note: Open the URL in a browser, click on [Open M HUB WEB] > [Initialize Device] > 

[Allow Browser Access], and then select the corresponding product model to connect.

Desktop App Driver

https://www.mchose.store/pages/firmware-2

Open the URL in a browser, click on Download M HUB Driver and then download and install it.

Note: The MHUB desktop app driver currently supports only Windows 10 and above; Windows 7 

and macOS are not supported at this time.

NOTICE

This device has been tested and found to comply with the limits for a Class B digital device 
under FCC Part 15. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.This device generates, uses, and can radiate radio 
frequency energy; if not installed and used in accordance with the instructions, it may cause 
harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation.
If this device does cause harmful interference to radio or television reception (which can be 
determined by turning the device on and off), we encourage the user to try one or more of the 
following measures to correct the interference:

● Reorient or relocate the receiving antenna.
● Increase the separation between the device and receiver.
● Connect the device into an outlet on a circuit different from that to which the receiver is 
connected.
● Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.

This device complies with FCC Part 15 regulations. Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that may cause 
undesired operation.

G

Microphone Button
Microphone On/Off: Single Click
Answer/End Call: Double Click
Reject Call: Long Press about 1.5s

Multifunction Button
Pause/Play: Single Click
Switch Connection Mode: Double Click
Switch Sound Effects: Long Press about 2s

Volume Wheel
Volume+: Scroll Up
Volume-: Scroll Down

Type-C Port

Power Button
Power On/Off: Long Press about 3s
RGB Light On/Off: Single Click

● Receiver Pairing (Factory paired by default): In 2.4G mode, long press the [Power Button] and 
[Microphone Button] until the indicator light flashes white 3 times. Then plug the USB receiver into the 
computer. When the receiver’ s green indicator light stays on, the 2.4G pairing is successful.

● When pairing manually, keep the headset as close to the receiver as possible.

Microphone Indicator Light
Microphone On: Blue Light On
Microphone Off: Blue Light Off

Power Indicator Light
BT Wireless Pairing: Red and Blue Lights Flash Alternately
BT Wireless Connected: Blue Light Slow Flash
2.4G Pairing: Red and Green Lights Flash Alternately
2.4G Connected: Green Light Slow Flash
Charging: Red Light On / Fully Charged: Green Light On
Low Battery: Red Light Slow Flash

① Plug the receiver into the computer port

Connected 

Not Connected

Indicator Light: Steady On

Indicator Light: Flashing

④ The headset will automatically connect to the 2.4G receiver; 
the headset indicator will then flash green slowly.

Long press the button to power on

Connected 

Not Connected

Indicator Light: Flashes once every 1.5 seconds

Indicator Light: Alternating flashes

③     Double click the button to switch to 2.4G mode
(Headset announces: Adapter Mode)

SOUND CARD MODE

HEADSET CHARGING

1. When the headset is powered on, connect the data cable to the headset and computer; the headset will 
automatically switch to sound card mode.
2. You can double-click the button to cycle through [Adapter Mode] / [BT Wireless Mode] / [Sound Card Mode].
3. In 2.4G and BT Wireless modes, you can charge while using the headset by plugging in the charging cable.

Low Battery: Red Indicator Light Slow Flash

Charging: Red Indicator Light Steady On

Fully Charged: Green Indicator Light Steady On

BT WIRELESS CONNECTION

Note: If the headset disconnects due to being out of range, it will automatically reconnect when back in 
range. If it does not reconnect to any device within 5 minutes, the headset will automatically power off.

● BT Wireless Factory Reset: When the headset is off in BT Wireless mode, long press for 8 seconds until 
the indicator light flashes white quickly 3 times. Reset is successful and you can pair again. (If previously 
paired devices exist, please delete their records manually.)

①    Power On: Long press about 3 seconds

Indicator Light: Flashes once 
every 1.5 seconds

Indicator Light: 
Alternating flashes

Connected

Not Connected

②     Double click to switch to BT mode


