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Dear Customer,
Thank you for choosing our products. 
We are pleased to offer you appliances and devices designed and manufactured 
to the highest standards of quality, functionality, and design. Before using the de-
vice, please read this manual carefully. It contains important information regarding 
your safety, as well as recommendations for the proper use and care of the prod-
uct. Please keep this manual in a safe place and use it as a reference guide during 
future operation of the product.

Intended Use
The travel adapter is designed for connecting electrical devices to various types of 
power source.

Safety Precautions
•	 Use the device only for its intended purpose
•	 This device is not intended for commercial use.
•	 During operation, the device should be placed on a dry surface.
•	 Keep this device away from powerful heat sources and containers with liquids.
•	 Do not use the device outdoors.
•	 Do not use the device if visible damage is detected. Contact an authorized ser-

vice center.
•	 Always unplug the device when not in use.
•	 This device is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, 
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unless they have been given supervision or instruction concerning use of appli-
ance by a person responsible for their safety. Children should be supervised to 
ensure that they do not play with the device.

•	 Do not disassemble the device yourself to avoid electric shock.

Device Diagram
1.	 Multi‑socket.
2.	 USA/JP plug socket.
3.	 Switches for USA/AU/UK/EU plugs.
4.	 Indicator light.

	◦ On: normal operation.
	◦ Off: possible overload. Disconnect one device and check the indicator.

5.	 USB-C2 connector.
6.	 USB-C1 connector.
7.	 USB-A1 connector. 1

2

3
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Compatibility
The adapter is compatible with the following plug types:

The adapter is not compatible with the following plug types:

The adapter is suitable for use with the following socket types:

The device can be used with small household appliances, mobile devices, audio 
and video equipment, etc.

Type A Type B Type C Type D Type E Type F Type G

Type H Type I Type J Type L Type N Type O

Type K Type M

Type A Type B Type C Type D Type E Type F Type G

Type H Type I Type J Type L Type N Type OType K
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Operating Instructions
CAUTION: Only one plug can be used at a time.
1.	 To extend the desired plug type, press and slide the 

corresponding switch.
2.	 To retract the plug, press and slide the switch back. The 

plug will lock into place. 

Specifications
•	 Model: TW15.
•	 Trademark: FinePower.
•	 Maximum power: 2500 W.
•	 Maximum current: 10 A.
•	 Input voltage range: 100–250 V.
•	 Compatibility: UK, EU, US, AU.
•	 USB-A1: 5 V ⎓ 2.4 A, 12 W.
•	 USB-C1/C2: 5 V ⎓ 3 A, 15 W.
•	 USB-C1 + C2 + A1: 5 V ⎓ 3 A, 15 W.
•	 Protection class: I
•	 IP code: IP20.
•	 Scope of application: Domestic.

Package Contents
•	 Adapter.
•	 User manual.
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Maintenance
Fuse Replacement
CAUTION: Before replacing the fuse, disconnect all devices from the adapter.

1.	 Remove fuse 1.
2.	 Remove the spare fuse 2 and insert it in place of fuse 1.

Note: You can also replace the fuse with a new one with the same specifications: 
250 V, 10 A, 6.3 × 25.4 mm.

1 2



8

Rules and Conditions for Installation, Storage, 
Transportation, Sale (Distribution), and Disposal
•	 This device requires no assembly or mounting.
•	 The device must be stored in its original packaging, on heated premises, both 

at the manufacturer’s and at the consumer’s sites. The ambient temperature 
should be between +5 °C and +40 °C, and the relative humidity should not ex-
ceed 80% (non-condensing). The storage area must be free from aggressive 
contaminants (e.g., acid or alkali vapors) that could cause corrosion.

•	 The device must be transported in a dry place.
•	 The device requires careful handling. Protect it from exposure to dust, dirt, im-

pact, moisture, fire, and other hazards.
•	 Sale or distribution of the device must be carried out in accordance with lo-

cal legislation.
•	 Upon expiration of the device’s service life, it must not be disposed of with un-

sorted household waste. Instead, it must be taken to an authorized collection 
point for electrical and electronic equipment for subsequent recycling and dis-
posal in accordance with federal or local legislation. By ensuring proper dis-
posal of this product, you help conserve natural resources and prevent poten-
tial harm to the environment and human health that may result from improper 
handling. For more detailed information about collection and disposal points for 
this product, please contact your local municipal authorities or your household 
waste disposal service.

•	 If a device malfunction is detected, immediately contact an authorized service 
center or dispose of the device.



9

Warranty Information
The manufacturer guarantees the device will function properly throughout the 
warranty period and be free from defects in materials and assembly. The warran-
ty period commences on the date of purchase and applies to new products only. 
Warranty service includes free repair or replacement of defective parts that fail 
during the warranty period, provided the failure is not caused by consumer misuse 
and the product is operated in accordance with the user manual. Repairs or part 
replacements shall be performed at authorized service centers.

Warranty Period: 12 months
Service Life: 24 months

For the up-to-date list of authorized service centers, please visit: 
https://www.dns-shop.ru/service-center/
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Additional Information
Manufacturer: Dongguan Best Travel Electronics Co.,Ltd.
Room 402, 4F, Building B, No.6, Tonggu Middle Road, Shangjiao community, 
Chzng’an Town, Dongguan, Guangdong, China.

Made in China.

The product meets the requirements of the technical regulations of the TR CU (EAEU).

Product specifications, information and appearance are subject to change without 
prior notice, for quality improvement of our products.

Production date (mm.yyyy): �  V.1




